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OSPREYCONNECT

WHAT IS IT, AND WHY DO | NEED IT?

Background

The controls for industrial machinery, such as the
Osprey Drum Filter, have become more complex
each year as additional safety features, feedback
sensors, and advanced process control programs
become standard features on the equipment.

In the past, the performance of a typical
industrial machine could be adjusted by a
knowledgeable technician using a screwdriver
to adjust timers and relays or by referencing a
user manual to adjust drive parameters. Today,
most industrial machinery is controlled by
proprietary solid-state controls or by customized
PLC and HMI programs. Therefore, a highly
trained technician equipped with specific
software packages is required to make most
changes to the machine performance. Most
customers do not have the time or staff to train
someone to become an expert on each piece of
equipment in their plant, so they often rely on
the original equipment manufacturer (OEM),
such as Osprey, for a technician’s visit. Not only
does this visit requirement add the expense of a
service trip, but it can also cause project delays
and equipment downtime while the customer is
waiting for the technician.

Osprey recognizes the difficulty that the
increased machine complexity causes for
customers, so we offer OspreyCONNECT as

a solution integrated into the controls for all
equipment. With OspreyCONNECT, Osprey can
quickly analyze and service machines anywhere
in the world.
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OspreyCONNECT- What is it?

OspreyCONNECT is a cloud-based technology
platform which helps customers get the most
value from their Osprey equipment by providing
access to technical documentation, equipment
monitoring, and equipment support services.
One very important feature of OspreyCONNECT
is the ability to connect to the customer’s
machine worldwide using a secure internet
connection. This allows an Osprey technician

to access a customer’s control panel to analyze
and optimize its performance without needing
to be on site. All that is required is that the
customer must provide an internet connection
to the control panel. This connection is usually
accomplished by plugging an ethernet cable

into the panel, but connection can also be
accomplished by installing a data enabled cellular
card in the panel. A router is already configured
when it ships from Osprey, so it does not require
any IT setup by the customer. Once the panel is
connected to the internet, an Osprey technician
can securely login to the machine to analyze

the performance of the machine and make
necessary changes to optimize the operation.

In most cases, it is not necessary for an Osprey
technician to travel to the customer’s site.

OspreyCONNECT-Is it Secure?

Osprey uses a third party industrial router inside
our control panel. This router establishes a
secure outbound virtual private network (VPN)
connection between the machine and a cloud-
based server using the local internet connection.
The router acts as a gateway which allows the
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“The industrial router provides secure access through an outbound VPN connection...”
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remote user access to the machine devices in

the local control panel, but it restricts access to
the plant network outside of the panel. Access

to the industrial router is controlled by unique
user logins with associated audit trails, and all
communications between the remote user and
router are fully encrypted. For additional peace
of mind, the router can be disconnected from the
internet at any time by unplugging the ethernet
cable or by disabling the wireless connection.
Some customers provide the internet connect
only when assistance is needed, although this
limits some of the data collection and monitoring
features which would otherwise be available.
Our remote access solution is designed to be
implemented without complicated IT setup and
to be compliant with existing corporate security
policies and firewall rules.

OspreyCONNECT- Why do | need it?

There are many benefits associated with
OspreyCONNECT. The primary benefits to

the customer include: drastically improved
response time from Osprey when troubleshooting
is required, reduced travel costs of Osprey
technicians, minimized downtime, and optimized
machine performance. Machine or process
emergencies can be addressed within a few hours
instead of needing to wait days for help to arrive.
Some of the services that Osprey can provide
through OspreyCONNECT include changing

HMI and PLC code, adjusting VFD parameters,
modifying machine messaging, and analyzing
and tuning process issues. A recent customer

experience helps demonstrate the value of the
remote access capability:

“Osprey recently installed and commissioned a

new Blue-SRy Drum Filter in our plant in Europe.
After running the machine for a few months, we
decided that we needed to change a timing sequence
between the Osprey filter and our production line

to improve the efficiency of the overall process.

This timing change involved revising the PLC and
HMI code, which was something that we were not
comfortable with doing ourselves. In this situation,
we would typically need to contact Osprey to
schedule a visit, pay the travel expenses, and wait
Jor the technician to arrive. During the associated
delay, we would need to continue to run the process
inefficiently or need to shut down. However, because
of OspreyCONNECT we did not have to wait.”

“The Osprey technician was
able to securely connect to the
panel remotely within an hour of
initial contact and completed the
requested software changes in
less than 30 minutes. We were
able to run the machine with

the optimized process the same
day contact was made avoiding
machine downtime and travel
expenses.”

www.ospreyfilters.com
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OspreyCONNECT- Additional Features

In addition to allowing troubleshooting

and repair from anywhere in the world,
OspreyCONNECT provides additional benefits
to the customer including remote monitoring
and data collection. These features are available
and can be accessed through OspreyCONNECT.
However, these are optional services which may
require subscription fees or service contracts.

trends ...”

“OspreyCONNECT
allows customers to
quickly monitor the
status of a machine
or view performance

Remote Monitoring

Osprey can provide the optional
service of automatically
monitoring machines and

can trigger alerts based on
machine conditions. These

would include data from
pressure sensors, amperage
from motors, air volumes
from flow sensors, and data
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“Process data can be logged, viewed, and analyzed...”

alerts are usually in the form
of text messages or emails

to the customer. Standard
alerts are sent for machine
faults or alarm conditions,
but custom alerts can also be
configured. For example, if

a plant has ten Osprey filters
enabled with OspreyCONNECT,
the designated personnel
could get alerts when the
filter media on any of the
filters needs to be changed

or when the airflow through
one of the machines changes
unexpectedly. In addition, the
system can be set up to send
out a monthly ‘health report’
to summarize the running
status of the machine and to
alert the customer of upcoming
maintenance needs.

on process performance.
This information can be
analyzed over an extended
time period and viewed

on trend graphs to identify

Summary

Remote Data Collection

Osprey can provide the
optional service of remote
data collection to log the
information from the devices

www.ospreyfilters.com

on the machine. Typical logging

process issues and to develop
preventative maintenance
recommendations. Analyzing
historic trends can reduce
operating costs by identifying
issues before they become
problems and optimizing
maintenance schedules. For
example: The total energy
consumption of a filter can be
viewed at any time and can be
graphed against the differential
pressures of the filtration
sections. This information

can be used to determine

the impact that increased

filter differential pressure has
on energy usage and then
determine the most cost-
effective schedule for replacing
the filter media in each stage.

OspreyCONNECT provides customers with remote
analysis and repair services using our remote access
solution. This feature saves the customer the time
of waiting on technicians to travel to the site, the
costs of travel expenses, and more importantly the
costs associated with machine downtime. Osprey
also provides customers with the option of utilizing
the remote monitoring and data collection features
in order to get email updates on machine alarms,
health reports, and preventative maintenance
suggestions based on historical data trends.
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Contact Us

Steve Smith (Sales)
steve.smith@ ospreyfilters.com
Phone: 404-320-2352

Rick Klaus (Sales)
rick.klaus@ospreyfilters.com
Phone: 404-320-2349

David Ankenbrandt (Sales)
david.ankenbrandt@ ospreyfilters.com
Phone: 404-320-2341

Kirk Harpole (Sales)
k.harpole@ospreyfilters.com
Phone: 404-679-9880

Christoph Ritter (Sales Manager)
Europe and Middle East)
c.ritter@ospreyfilters.com

Phone: 33-492-62-63-47

Isacque Nixon (Manager Spare Parts)
isacque.nixon@ospreyfilters.com
Phone: 404-320-2355

David McGowan

(Sales Spare Parts)
dave.mcgowan@ospreyfilters.com
Phone: 404-679-9891

Dave Colburn

(Manager of Field Service)
david.colburn@ospreyfilters.com
Phone: 404-320-2344

Todd Dietz (General Manager)
todd.dietz@ ospreyfilters.com
Phone: 404-679-9882

Drew White (Product Development)
drew.white @ospreyfilters.com
Phone: 404-320-2356

Brian Roberson (Engineering Manager)
brian.roberson@ospreyfilters.com
Phone: 404-325-6728

Sean Wallace (Controller)
sean.wallace @ ospreyfilters.com
Phone: 404-679-9879

Janelle Ware (Export Coordinator)
janelle@ospreyfilters.com
Phone: 404-679-9896

Johnny Harrell (Logistics Manager)
johnny.harrell@ospreyfilters.com
Phone: 404-427-1515

REPRESENTATIVES: SOFT DISPOSABLES

TecnoeuropaS.A. de C.V. - Mexico
Jaime Cattori
jecattori@tecnoeuropa.com.mx
Phone: 52-55-5815-5235

Cell: 52-1-55-41-92-58-97

Osprey Assessoria - Brazil

Paulo Roberto Nascimento Borba
prnborba@uol.com.br

Phone: 55-12-3672-2000

Dougmac Pty. Ltd. -

Austrailia & New Zealand

Bruce MacGregor & Doug MacGregor
email@dougmac.com.au

Phone: 61-2-9791-9644

Moritani & Co. Ltd. -

Japan and Korea

Ando Hiroyuki
ando.hiroyuki@moritani.co.jp
Phone: 81-03-3278-6273

Tony Zhou - China
tony.zhou@ ospreyfilters.com
Phone: 86-186-8888-8648

REPRESENTATIVES: PLASTICS

Chris Strzelecki - AL, FL, GA, MS,
TN, USA

chris@plastequip.com

Phone: 678-428-9262

Fax: 678-947-8189

Rob Northrup - NC, SC, GA, VA
(Southern), USA
rob@plastequip.com

Phone: 678-428-9261

Fax: 770-242-1386

Eduardo Koch G. - Mexico
gekonorm@avantel.net

Web Site: www.ekonorm.com.mx
Phone: 52-55-5683-3908

Fax: 52-55-5566-8487
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